
Be Detailed With
Your Item List

The Tip: When you book, give us the most 
accurate list of items you can. Don't forget to 
mention any extra-large, heavy, or bespoke 
pieces like pianos, stone tables, or heavy gym 
equipment and provide photos.
Why it Helps: This is the most important step! 
An accurate list means we arrive with the right 
size truck and the right number of staff, 
avoiding any on-the-day delays or surprises. It’s 
the foundation of an efficient move.

The Tip: Secure a legal and convenient parking 
spot for our truck before we arrive. Whether it's 
your driveway, a booked loading zone, or a 
pre-arranged spot on the street, having this 
ready is a game-changer.
Why it Helps: This can be the biggest 
time-saver of the day. The clock starts when we 
arrive, so if our team has to spend 15 minutes 
searching for a park, that's time you're paying 
for. A close, legal spot means we can load and 
unload much faster, saving you significant 
money.

Sort Out Parking
in Advance

The Tip: Create clear, wide pathways through 
your home. Move smaller items, clear hallways, 
remove any potential trip hazards, and ensure 
kids and pets are safely out of the main traffic 
areas.
Why it Helps: A clear path is a fast path! It 
allows our team to move safely and 
continuously without obstruction, dramatically 
increasing efficiency and reducing the overall 
time of your move.

Clear the Way
for Action

Our Top Tips for a Cheaper, 
Faster, Hiccup-Free Move!
Welcome to the No Hiccup Pick Up family! 
We're committed to making your move as 
smooth and efficient as possible.
Because our truck moves are charged by 
the minute after the 3-hour minimum, a little 
preparation on your side can make a huge 
difference to your final bill. 
By working together as a team, we can get 
the job done faster, which directly saves you 
money.
Here are our crew's top tips to ensure a 
successful, stress-free day!

Move Like a Pro!



0403 99 11 66

Pack Like a Pro 
& Label Everything

The Tip: Use sturdy, uniform-sized boxes that 
can be sealed shut. Clearly label each box with 
the room it's destined for (e.g., "Kitchen," "Main 
Bedroom") and a brief description of its 
contents. Mark fragile boxes clearly.
Why it Helps: Well-packed boxes are stable 
and stackable, making loading the truck much 
quicker. Clear labels mean we can place boxes 
in the right rooms at the destination without 
needing to ask, which speeds up the unloading 
process immensely. Remember, we are not 
liable for damage to items in boxes you've 
packed yourself, so good packing protects your 
belongings!

Disconnect Plumbed-in
Appliances

The Tip: For a seamless and delay-free move, it 
is essential that all appliances connected to 
water plumbing are professionally disconnected 
by a qualified tradesperson before we arrive. 
This includes washing machines, dishwashers, 
and fridges with ice/water dispensers.
Why it Helps: Our expert movers are not 
licensed plumbers and cannot perform these 
tasks. Ensuring this is done beforehand 
prevents major delays on the day and protects 
your home and appliances from potential water 
damage.

Be Our Guide
on the Ground

The Tip: It's essential that you or a trusted 
representative be present for the whole move. 
You'll be the director of the show, pointing out 
what goes and what stays.
Why it Helps: Your presence eliminates 
guesswork. You can give quick answers and 
make decisions on the spot, which keeps the 
momentum going. It also ensures you can do 
the crucial final walkthrough to confirm nothing 
is missed.

Let Us Do the
Heavy Lifting

The Tip: We know it’s tempting to help carry 
things to speed it up, but for safety and 
insurance reasons, we must ask you to let our 
trained professionals handle it.
Why it Helps: Our team is trained to lift and 
move items efficiently and safely. Having extra 
people in the mix can create unsafe situations 
and actually slow things down. You're paying 
for our expertise, so let us put it to work!
By taking a little time to prepare, you're setting 
us all up for a successful, efficient, and 
cost-effective day. We're a team, and we can't 
wait to help you get moving!
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